	CARA Society

18 -  22 Ashwin Street

Dalston

London

E8 3DL
	CLIENT SATISFACTION QUESTIONNAIRE

Please take a few moments to tell us your views on the Central Africa’s Rights & AIDS (CARA) Society. The information that you provide helps us to monitor and improve the service that we offer.  

Your answers will be treated in confidence.


	Date of visit
	
	Which CARA Society Office did you visit?  (Please specify)
	

	
	
	
	

	Name of Counsellor/ Advisor
	

	What was your Reason for Visiting the office?  Please tick one box

	formcheckbox 

General Advice      formcheckbox 

Regarding an appeal     formcheckbox 

Other (please state)
	

	

	Where did you learn about CARA Society?
	

	

	Please tell us about our service
How well were your questions answered?

	formcheckbox 

Very 
	formcheckbox 

Fairly
	formcheckbox 

Undecided
	formcheckbox 

Not very

	How sympathetic was the counsellor/ advisor?
	
	

	formcheckbox 

Very 
	formcheckbox 

Fairly 
	formcheckbox 

Undecided
	formcheckbox 

Not very 

	How well did we keep you up-to-date with progress?
	

	formcheckbox 

Very
	formcheckbox 

Fairly 
	formcheckbox 

Undecided
	formcheckbox 

Not very 

	How confident did you feel in the ability of the counsellor/ advisor?
	

	formcheckbox 

Very 
	formcheckbox 

Fairly 
	formcheckbox 

Undecided
	formcheckbox 

Not very


	Were you given a copy of the Clients’ Charter?
	YES
	NO

	Did you receive advice on the strength of the case?
	YES
	NO

	Did you receive advice on procedure?
	YES
	NO

	Did we give you information that was easy to understand?
	YES
	NO

	Approximately how long were you kept waiting for your interview?
	

	Would you recommend CARA SOCIETY to someone else if they needed immigration advice or assistance?  

Please tell us why or why not

	

	

	

	Overall, how satisfied were you with our level of service? (Please tick one box)

	formcheckbox 

Very 
	formcheckbox 

Fairly 
	formcheckbox 

Undecided
	formcheckbox 

Not very 

	If you felt at all dissatisfied, please tell us why

	

	


	Do you have any further comments or suggestions that would help us to improve our level of service?

	

	

	

	

	

	If you would like us to reply, please give us your name and address:

	Name Address
	

	
	

	
	

	
	

	
	

	
	

	Thank you for taking the time to answer these questions.   

Please place this questionnaire in the box at reception or post it to CARA Society (there is no need for a stamp):

	The Chair/Vice-Chair 

Central Africa’s Rights & AIDS (CARA) Society 

18 – 22 Ashwin Street, Dalston

London E8 3DP

Tel/Fax: 020 7254 6415 Direct Line: 07956 95 26 45 
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